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RULES AND REGULATIONS

Discontinuance of Service by Cooperative Cont'd

obligation to Cooperative for the payment of minimum bills
as specified in application of consumer or contract with
consumer,

17, SERVICE INVESTIGATION CHARGE

1. A flat charge of $2.00 per trip shall be made for service
investigations in cases where interruptions of service are not
caused by failure of the Cooperative's facilities.

2. This charge is for all the cooperative area regardless

of the distance from the office., It is not intended to cover
any repair to consumer's facilities and is simply an investi-
gation charge.

18, RELOCATION OF COOPERATIVE'S FACILITIES FOR PUBLIC AGENCIES

Should any agency, Federal, State or County, request the
relocation of any Cooperative lines for any reason, if said
lines are on right-of-way or easement, said Agency shall reim-
burse the Cooperative for the expense of relocating the
Cooperative's facilities.

The Cooperative shall prepare an estimate of the cost of re-
locating its facilities for said Agency. When this estimate
has been accepted and approved, the required work will then
be commenced.

If said lines are on public right-of-way, the Coopexatlﬂe'
shall relocate them at their own expense, endeavaﬁlng t
relocate on private right-of-way or easement: . Should it
be impossible or unfeasible to relocate on: pr’ Vtéfrlgh -
ssion

of-way or easement, then the Cooperative shali seek

3@‘

to relocate on public right-of-way.
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25.

Application of Residential and Power Rate Schedules Cont'd

only its own products, shall be considered a domestic farm
and shall be entitled to the residential rate for all of

its power requirements, including motors up to and including
rate capacity of 7% h.p. Motors of capacities larger than

7% h.p. shall not be installed except by special agreement
with distributor. Service to dwellings other than the main
dwelling, such as tenant house, etc., may be separately
metered and billed under the residential rate. This interpre-
tation is not applicable to commercial dairies as defined in
the following.

2. Commercial Farm Use. A farm shall be metered and billed
under the appropriate commercial, small power and three-phase
farm rate if other dwellings beside the main dwelling are not
separately metered and are served through the same point of
delivery or if products of other farms are processed for sale.
The main dwelling and domestic servants' quarters may be metered
and billed under the residential rate if a separate circuit is
provided for all of the other farm uses in cases where products
of other farms are processed for sale.

3. Dairies. All dairies processing milk produced on the
farms of others, for resale, shall be considered non-residential
customers for their dairying power requirements.

COLLECTION CHARGE - DELINQUENT SERVICE ACCOUNT

1. After the member has properly been notified of the cutoff

date, the member's service may be disconnected for non-payment.
A charge of $2.00 made for a ip to collect the
account even though servite is ngt djkcontinued. ggizm

@\Gﬁi

delinquegt account plus $2.0 for tTi q nnect
service/and $2.00 fo P to reconnecﬁﬁ%erv c

\CONT'D
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RULES AND REGULATIONS

Collection Charge - Delinquent Service Account Cont'd

3. If service is reconnected at the member's request after
regular working hours, a charge of $7.00 shall be made in
lieu of the regular charge stated above.

4, Regular office hours are 8:00 A.M. to 5:00 P.M. Monday
through Friday, except on Legal Holidays when the office
will be closed.

26. DEPOSITS

1. 1In addition to the membership fee a deposit or suitable.
guarantee approximately equal to twice the average monthly
bill may be required of any consumer before electric service
is supplied. Distributor may at its option return deposit
to consumer after one year,

2. Upon termination of service, deposit may be applied by the
Cooperative against unpaid bills of consumer, and if any balance
remains after such application is made, said balance shall be
refunded to consumer.

27. CONSUMER BILLING AND COLLECTING POLICY

1. Billing shall be on a self-billing basis, each consumer
reading his own meter, figuring his own bill and mailing
payment to the Cooperative.

2. A yearly supply of meter reading cards, with the proper
rate chart, shall be ished each consumer by the Cogperative
during each year = :

after computing his bil eting his cli

——
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Consumer Billing and Collecting Policy Cont'd

4, FOR THE CONVENIENCE OF CONSUMERS HAVING NO CHECKING ACCOUNT,
said consumer shall read his meter on the 27th of each month,
mark his card and mail card to Cooperative promptly. Cash
payment shall not be enclosed with this card. Cash payment is
not acceptable until after a bill has been rendered. A bill
will be rendered on such non self-billed accounts as soon as
possible after receipt of reading card. Failure to receive

a bill does not free consumer from obligation to pay bill.

5. When making payments on accounts on which a bill was
rendered, consumer shall enclose stub from bill to assure
proper crediting of payment.

6. All payments are due by the 15th of the month.

7. On the 16th of the month cut-off notices shall be prepared
and mailed on all unpaid accounts.

8. On the 25th of the month, all accounts still unpaid from
the previous 27th billing shall be disconnected. See Policy
#24 for collections.,

9, "Estimated Bills" shall be rendered on accounts when no
reading is received from the consumer. Consumer shall pay
the "Estimated Bill."'" Adjustments will be made for late
reading only when the Cooperative Management considers an
adjustment necessary.

10. Should a consumer consistently refuse to coope adn

—
-
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28, METER POLES

1. A meter pole may be installed with original installation
at no cost to the member provided as many as three services
are used, emanating from the meter pole. If a meter pole is
required by the member and less than three services are used,
he shall be charged a $25.00 contribution.

2., A $25,00 contribution shall be made for meter poles
installed on existing installations unless the load, in the
judgment of management, will justify additional cost to be
borne by Cooperative.

3. The $25,00 contribution shall also apply to converting
service pole to meter pole. In such cases service facilities
from meter pole to house shall be retired from the Cooperative's
records and become the property of the owner.

29, METER READING

Each member receiving service shall supply the Cooperative
with monthly readings on such date as designated by the
Cooperative. Upon failure by the member to supply the
Cooperative with three consecutive meter readings the
Cooperative shall then read the meter and charge the member
two dollars ($2.00) for the extra service rendered. In the
event an error in meter reading is made or member fails to
return meter reading, the member shall pay any amount
approximately equal to his average bill.

30. FAILURE OF METER TO REGISTER

In the event a member's meter shall fallzzﬁmmggQQQEﬁﬁ@%he
member shall be billed from the date of suc '_urﬂ‘~ 3>
average consumptlon of the member based og&% e threq
month period im tely preceding the falluleam
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